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Revision History 
 
 
 
 
 

 
The table below lists the revisions of this document. To determine whether this is the latest revision, check 
the TAC website.  
 

Version Date Revision Update 

1 December 13, 2023 Initial release of document. 
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Upgrading the iQ Next Gen Modem to 
Velocity Release 3.5.2.x 
The following procedures detail upgrading an “out-of-the-box” iQ Next Gen Modem to Velocity Release 
3.5.2.x. The process consists of  the following steps: 

1. Download the 3.5.2.x Upgrade Files 
2. Connect to the Modem 
3. Activate the Factory-Installed Velocity Sof tware Package 
4. Upload/Install the 3.5.2.x Upgrade Files (Active Partition) 
5. Activate the Velocity 3.5.2.x Sof tware Package (Active Partition) 
6. Upload/Install the 3.5.2.x Upgrade Files (Backup Partition) 

Download the 3.5.2.x Upgrade Files 
Before beginning the procedures below, download the applicable Velocity 3.5.2.x upgrade sof tware f iles 
to your computer (iqseries_rootfs_urt_3.5.2.x-xxxxx.pkg). There are two (2) f iles – one for the Active 
Partition and one for the Backup Partition. For example: 

• iqseries_rootfs_urt_3.5.2.1-12132.pkg (Active Partition) 
• iqseries_rootfs_urt_3.5.2.1-12131.pkg (Backup Partition) 

Connect to the Modem 
1. Connect to the modem (192.168.0.1) using a supported browser (latest version of  Chrome, 

Firefox, or Internet Explorer). The login screen appears.   

 
2. Enter the User Name and Password below and click the Log In button.  

• User Name: admin 
• Password: iDirect 
The System Status Screen appears. 
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3. Click on the Administration drop-down menu at the top of the screen and click on Software and 

Configuration. 

 
The Administration – Software and Conf iguration Screen appears. As shown in the screen below, the 
modem boots running the factory-installed Evolution Sof tware Package.  

 



Upgrading the iQ Next Gen Modem to Velocity Release 3.5.2.x 

 

Upgrading iQ Next Gen Modem to 3.5.2.x 
iDirect Velocity™ | T0001568 | Version 1 

3 

 

Activate the Factory-Installed Velocity Software 
Package 
As mentioned in the previous section, the modem boots up with the factory-installed Evolution Sof tware 
Package. However, the modem must be running on Velocity Software to perform the upgrade. 
Follow the steps below to activate the factory-installed Velocity Sof tware Package.   

1. Click on the Activate Software Package button for the Velocity Release Software in the first row 
(Active1) of  the Manage Sof tware Packages Table. 

 
2. Click OK at the Reboot Prompt. The following message will appear in the upper-right corner of  

the screen and the modem will reboot.  

 
3. Once the modem has rebooted, the login screen appears. Log into the modem (admin/iDirect).  

 
The System Status Screen appears. The Software Version in the Terminal Information Area will 
now show that the modem is now running on the factory-installed Velocity 3.5.1.0 Sof tware 
Package.  
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Click on the Administration drop-down menu at the top of  the screen and click on Software and 
Configuration. 

 
The Administration – Sof tware and Conf iguration Screen appears. The Manage Sof tware 
Packages table will also show that the modem is now running on the factory-installed Velocity 
3.5.1.0 Sof tware Package.  

 
Now that the modem is running on Velocity Sof tware, you can upload, install, and activate the 
Velocity 3.5.2.x Release Sof tware on the Active Partition.   
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Upload/Install the 3.5.2.x Upgrade Files (Active 
Partition) 
Follow the procedures below to upload and install the applicable 3.5.2.x Upgrade File to the Active 
Partition. 

1. Click on the Select Files button at the top of  the Manage Sof tware Packages Table. 

 
2. Locate the 3.5.2.x Files that you downloaded to your computer, and select the f ile for the Active 

Partition (e.g., iqseries_rootfs_urt_3.5.2.1-12132.pkg). 

 
The f ile will be uploaded to the modem. The progress is displayed to the right of  the Select Files 
button. 

 
The following message will appear in the upper-right corner of  the screen when the upload is 
complete. 

 
 IMPORTANT NOTE: Once the f ile is uploaded to the modem, installation will begin 

automatically. The f ile will be uploaded quickly; however, Installation will take several 
minutes to complete. Do not interrupt the process.  
 
If  the upload/installation fails, do not reboot the modem. Try the upload/installation again. 
If  it fails a second time, contact TAC.  

The message to the right of the Select Files button will display “Installing Package”. However the 
installation progress is not displayed.   
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Once installation is complete, the following message will appear in the upper-right corner of  the 
screen.  

 
And the message to the right of  the Select Files button will display “Installation Success”. 

 
The newly- installed Velocity Upgrade Software Package will be displayed as “Release1” in the 
f irst row of  the Manage Sof tware Packages Table. 

 

Activate the Velocity 3.5.2.x Software Package (Active 
Partition) 
As shown in the screen below, the modem is still running the old 3.5.1.0 Velocity Sof tware Package 
(Release2 in the table). Follow the steps below to activate the Velocity 3.5.2.x Sof tware Package.  

1. Click on the Activate Software Package button for the Velocity 3.5.2.x Software Package in the 
f irst row (Release1) of  the Manage Sof tware Packages Table. 
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2. Click OK at the Reboot Prompt. The following message will appear in the upper-right corner of  

the screen and the modem will reboot.  

 
3. Once the modem has rebooted, the login screen appears. Log into the modem (admin/iDirect).  

 
The System Status Screen appears. The Software Version in the Terminal Information Area will 
now show that the modem is running on the Velocity 3.5.2.x Sof tware Package.  
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4. Click on the Administration drop-down menu at the top of the screen and click on Software and 

Configuration. 

 
The Administration – Sof tware and Conf iguration Screen appears. The Manage Sof tware 
Packages Table will also show that the modem is running on the Velocity 3.5.2.x Sof tware 
Package (Release1).  

 
The modem is now running on Velocity 3.5.2.x from the Active Partition. Follow the steps below to 
upload and install the applicable 3.5.2.x Upgrade File to the Backup Partition.  
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Upload/Install the 3.5.2.x Upgrade Files (Backup 
Partition) 
Follow the steps below to upload/install the 3.5.2.x Upgrade Files to the Backup Partition. 

1. Click on the Select Files button at the top of  the Manage Sof tware Packages Table. 

 
2. Locate the 3.5.2.x Files that you downloaded to your computer, and select the applicable f ile for 

the Backup Partition (e.g., iqseries_rootfs_urt_3.5.2.1-12131.pkg). 

 
The f ile will be uploaded to the modem. The progress is displayed to the right of  the Select Files 
button. 

 
The following message will appear in the upper-right corner of  the screen when the upload is 
complete. 

 
 IMPORTANT NOTE: Once the file is uploaded to the modem, installation will begin automatically. 

The f ile will be uploaded quickly; however, Installation will take several minutes to complete. 
Do not interrupt the process.  
 
If  the upload/installation fails, do not reboot the modem. Try the upload/installation again. If it fails 
a second time, contact TAC.  
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The message to the right of the Select Files button will display “Installing Package”. However the 
installation progress is not displayed. 

 
Once installation is complete, the following message will appear in the upper-right corner of  the 
screen.  

 
And the message to the right of  the Select Files button will display “Installation Success”. 

 
The newly-installed Velocity Upgrade Software Package will be displayed as “Release2” in the 
second row of  the Manage Sof tware Packages Table. 

 
The upgrade is complete. There is no need to Activate the Backup Partition Sof tware Package. 

Final Steps 
Load the Option Files and commission the modem as detailed in the iDirect Terminal WUI User Guide.  
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